
At a Glance

customers can be profitable.

SAVE TIME 
Remotely manage your customers 
from our free, cloud-based 
administration platform, enabling 
you to save both time and travel 
costs. Real-time and automatic 
updates mean less work for you.

• Web-based access

• FREE remote management tool

• �One-click customer and service
activation

• Real-time alerts and sales alerts

• Flexible and co-branded reporting

• 30-day trials for multiple services

• Easy policy management

• No upfront investment

• No licence keys, no seat limits

• Avast Business CloudCare Forum

When customers have high expectations but modest budgets, we help you enhance 
your service and margins.
Avast Business CloudCare is a free, web-based security portal with premium remote control that simplifies 
how you manage all your customers’ networks from a single, central platform and pay-as-you-go services 
that deliver the essential services every business needs.

Avast Business CloudCare
Make even the smallest customer more profitable

MAKE MORE MONEY
Help boost your profit margins with 
cloud services and demonstrate 
added value to your customers. 
Identify revenue opportunities with 
real-time sales alerts.

LOWER COSTS
Pay only for the services your 
customers use. With remote 
access and one-click activation, 
costs are minimized so even your 
smallest 

HOW IT WORKS
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At a Glance

Every essential service from one free web portal
Protecting networks, securing email, improving efficiency, storing data, securing access, and solving IT issues just 
became easier and more profitable.

ANTIVIRUS
Better protection for customers and recurring revenue 
for you

Offer your customers the latest protection without draining 
your resources. A single, central management platform 
alerts you when issues arise and enables you to push 
policies and automatic updates across all your accounts - 
and all without heavy, hands-on management.

CONTENT FILTERING
Block threats and reduce distractions on the web

Help your customers block threats by excluding access to 
malicious websites – and help boost their productivity by 
managing web access based on usage policies of their 
choice.

PREMIUM REMOTE CONTROL
Rapid response support without the cost of on-site 
visits

Resolve customer issues rapidly and remotely with 
one-click connections that let you access customer 
workstations and servers from the security portal.	

CENTRIFY IDENTITY SERVICE 
Make secure access to all services simple, across all 
your compatible devices

Use one cloud-based console to manage and monitor 
your clients' backups remotely, and easily troubleshoot 
issues without requiring VPN or direct network access.

CLOUD BACKUP 
Protect customer data securely and ensure it’s 

available when needed

Protect customer data from loss and theft with regularly 
scheduled backups that run automatically. Restore 
anywhere from a single file to an entire directory 
if data becomes lost or corrupt in the customer’s 
environment.

EMAIL SECURITY SERVICES
Stop spam, secure email, simplify management

Offer your customers the essential email services they 
need – from blocking viruses and spam to complying 
with industry regulations and privacy requirements. 
Deploy, manage, and update these services remotely 
from wherever you are without additional hardware or 
third-party software. Includes: AntiSpam, Email Archive, 
Email Archive Lite, and Encrypted Email.

Only Avast Business CloudCare delivers all these services 
from a single, integrated security portal.




